St. Cloud operates under a Council/Manager form of government.
St. Cloud City Council consists of a mayor and four council members
elected by the registered voters of the city. City Council oversees the
City Manager, City Attorney, Lobbyists, Auditors and Boards/Committees.
407-957-7301
City Manager’s Office
The City Manager is the City’s chief administrative officer and is
responsible to the City Council for all affairs of the municipality.
407-957-7301
City Clerk’s Office
The City Clerk is the custodian of the seal of the municipality and of all
records pertaining to the affairs of the City. Staff coordinates the
preparation of the City Council agendas and ordinances, resolutions and
proclamations, and manages public records requests. 407-957-7320

Economic Development

This office helps promote the economic health of the city of St. Cloud,
manages key economic development projects and programs and is the
liaison between City of St. Cloud and St. Cloud Chamber of Commerce,
St. Cloud Main Street, Inc., and the business community. 407-957-7234
Public Information Office
The Public Information Officer helps create public awareness of the
municipality’s activities, programs and services, and responds to media
inquiries. 407-957-7303
Purchasing Division
Staff manages procurement services while maintaining adequate support
of the municipality’s needs for materials and services, vendors,
procurement cards, bid notifications and auctions of surplus materials.
407-957-7212
Finance
This department budgets, manages, controls, invests and oversees the
financial affairs of the municipality. The director advises City Council and
City Manager of possible actions, coordinates audits and manages the City’s
investment portfolio. The director oversees the accounting, administration
and grants divisions, and St. Cloud Ultilities Billing. 407-957-7311
Fire Rescue
St. Cloud Fire Rescue strives to achieve its mission to protect the lives and
property of citizens and visitors by providing the highest level of service
through fire prevention, public education, fire control and emergency
medical services. SCFR manages three fire stations. 407-957-8480
Growth Management Services
Building
This department’s responsibilities include permitting, plans review,
inspections for code violations, new business inspections and garage sale
permits. Licensing responsibilities include issuing and renewing
contractor registration, issuing business tax receipts, issuing certificates of
use, renewing licenses and enforcement of codes. 407-957-7224/7282

Community Redevelopment Agency

The CRA is one of the tools that the City of St. Cloud uses to help fuel
the city’s growth and development. 407-957-7235

Parks and Recreation

This department provides a variety of recreation programs and
opportunities for the residents of St. Cloud and oversees facility rentals,
community parks, Chris Lyle Aquatic Center, Mt. Peace Cemetery,
athletic programs, fitness/wellness and recreation programs, camps, senior
programs and special events. 407-957-7243

Planning and Zoning

This division seeks to serve through a number of activities in the city of
St. Cloud. Work categories: Long-Range Planning, Current Planning and
Community Redevelopment. 407-957-8427
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Human Resources

This department provides fair, equitable and quality employment opportunities,
policies and programs for municipal employees and the public. Human
Resources also oversees the area of Risk Management. Open job positions may
be viewed at www.stcloud.org under the Human Resources tab. The Job
Information Line is 407-957-7272. 407-957-8420

Information Technology

IT staff provides services and training to all City users and oversees the
audiovisual staff, who handles logistical needs for City meetings and other
special events that are broadcast on SCTV 499. 407-957-7331

Police Department

More than 145 sworn officers and employees help protect the lives, property and
rights of all people with courage, compassion and integrity. St. Cloud Police
Department oversees Communication Center, Code Enforcement and
Emergency Management. Operational divisions: Patrol, Investigative Services,
Special Operations and Support Services. 407-891-6700

Public Services
Environmental Utilities provides potable water, reclaimed water and sanitary
sewer collection and treatment to the city of St. Cloud and surrounding areas
that fall within the City’s utility service area. Provides utility services to
St. Cloud Utilities customers. Promotes conservation and protects natural
resources through environmental education and practices. 407-957-7344
Public Works plans and provides for safe and efficient traffic circulation;
serves city residents with efficient and timely single-stream curbside recycling
services and solid waste collection and disposal. The Solid Waste compound
(Transfer Station at 2705 PegHorn Way) is a modern facility that can handle
large items including furniture, kitchen appliances and hot-water heaters.
Other Public Services responsibilities: streets, solid waste, utilities
engineering, lines, instrumentation/electric division, civil engineering,
stormwater utility, turf and landscaping, traffic control and City vehicles’
maintenance. 407-957-7344
The Building Maintenance division provides custodial and maintenance
services and supports all City departments. 407-957-7258
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City Hall
1300 Ninth St., St. Cloud, FL 34769
Switchboard (M-F, 8 a.m.-5 p.m.)
407-957-7300
www.stcloud.org
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